
















































































































































































































































































































































































































































































































































































































































































































































































































































Min. 5th	Percentile Median 95th	Percentile Max.(145)	Media	studies 4.02 0.37 2.6 3.4 4.1 4.56 4.8(115)	General	engineering 4.09 0.36 3.1 3.5 4.1 4.7 4.8(120)	Mechanical,	aero	&	production	engineering 4.12 0.32 3.4 3.6 4.1 4.6 4.8(121)	IT,	systems	sciences	&	computer	software	engineering 4.13 0.31 3 3.64 4.1 4.66 4.9(125)	Area	studies 4.13 0.22 3.8 3.8 4.1 4.45 4.5(143)	Art	&	design 4.14 0.31 3.2 3.68 4.1 4.6 4.9(144)	Music,	dance,	drama	&	performing	arts 4.14 0.38 2.8 3.4 4.2 4.7 5(117)	Mineral,	metallurgy	&	materials	engineering 4.15 0.37 3.2 3.53 4.15 4.55 4.6(119)	Electrical,	electronic	&	computer	engineering 4.15 0.36 2.5 3.66 4.2 4.6 4.9(129)	Economics	&	econometrics 4.16 0.29 3.5 3.61 4.2 4.5 4.8(131)	Social	work	&	social	policy 4.16 0.32 3.3 3.6 4.2 4.6 4.8(103)	Nursing	&	allied	health	professions 4.17 0.32 2.6 3.6 4.2 4.6 4.8(137)	Modern	languages 4.18 0.3 3.2 3.6 4.2 4.6 4.8(133)	Business	&	management	studies 4.19 0.29 2.8 3.7 4.2 4.6 4.9(134)	Catering	&	hospitality	management 4.19 0.2 3.8 3.92 4.2 4.56 4.6(116)	Chemical	engineering 4.21 0.3 3.6 3.62 4.3 4.5 4.7(135)	Education 4.21 0.35 2.7 3.6 4.2 4.7 4.9(123)	Architecture,	built	environment	&	planning 4.22 0.3 3.4 3.69 4.3 4.7 4.8(132)	Sociology 4.22 0.32 2.7 3.7 4.3 4.6 4.7(104)	Psychology	&	behavioural	sciences 4.23 0.26 3.2 3.7 4.2 4.6 4.9(105)	Health	&	community	studies 4.23 0.42 2.4 3.52 4.3 4.7 4.8(118)	Civil	engineering 4.23 0.31 3.2 3.5 4.3 4.6 4.7(128)	Politics	&	international	studies 4.23 0.31 3.1 3.7 4.3 4.6 4.7(108)	Sports	science	&	leisure	studies 4.24 0.3 3.2 3.8 4.2 4.7 4.8(138)	English	language	&	literature 4.26 0.3 2.9 3.71 4.3 4.6 4.9(127)	Anthropology	&	development	studies 4.27 0.28 3.8 3.8 4.35 4.67 4.7(130)	Law 4.27 0.24 3.5 3.8 4.3 4.6 4.8(101)	Clinical	medicine 4.28 0.31 3.5 3.63 4.3 4.7 4.8(110)	Agriculture,	forestry	&	food	science 4.28 0.31 3.3 3.68 4.3 4.65 4.7(112)	Biosciences 4.28 0.28 3.5 3.8 4.3 4.7 4.9(124)	Geography	&	environmental	studies 4.3 0.26 3.4 3.8 4.4 4.6 4.8(111)	Earth,	marine	&	environmental	sciences 4.31 0.3 3 3.9 4.3 4.8 4.9(122)	Mathematics 4.32 0.22 3.7 3.9 4.3 4.7 4.7(113)	Chemistry 4.33 0.24 3.7 3.92 4.4 4.64 4.7(106)	Anatomy	&	physiology 4.34 0.23 3.6 4 4.4 4.7 4.8(107)	Pharmacy	&	pharmacology 4.34 0.26 3.9 3.9 4.4 4.7 4.8(126)	Archaeology 4.35 0.36 2.9 3.7 4.35 4.8 4.9(139)	History 4.35 0.28 3.4 3.8 4.4 4.7 5(140)	Classics 4.35 0.22 3.8 4 4.4 4.69 4.7(114)	Physics 4.37 0.27 3.6 3.8 4.4 4.7 4.8(141)	Philosophy 4.38 0.19 3.9 4.1 4.4 4.6 4.8(142)	Theology	&	religious	studies 4.41 0.28 3.4 4 4.5 4.7 4.9(109)	Veterinary	science 4.44 0.17 4.3 4.3 4.4 4.7 4.8(102)	Clinical	dentistry 4.65 0.14 4.4 4.48 4.7 4.83 4.9
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Max.(145)	Media	studies 79.77 12.74 30 56.9 82 99.1 100(121)	IT,	systems	sciences	&	computer	software	engineering 83.45 10.02 38 69 83 100 100(144)	Music,	dance,	drama	&	performing	arts 82.6 12.17 34 59.3 84 98.7 100(117)	Mineral,	metallurgy	&	materials	engineering 82.58 13.96 50 58.8 84.5 98.35 100(143)	Art	&	design 82.76 10.08 50 66 84.5 100 100(115)	General	engineering 82.43 11.07 52 64 85 97.8 100(125)	Area	studies 85.42 6.08 71 77.05 85 93 93(134)	Catering	&	hospitality	management 85.16 6.13 67 75 85 93 94(103)	Nursing	&	allied	health	professions 85.32 9.96 29 68 86 100 100(120)	Mechanical,	aero	&	production	engineering 83.48 10.4 58 63.65 86 96 100(129)	Economics	&	econometrics 83.87 10.27 52 64.15 86 95.95 100(131)	Social	work	&	social	policy 84.21 10.49 50 64.9 86 97 100(108)	Sports	science	&	leisure	studies 86.45 9 52 70.05 87.5 98.95 100(119)	Electrical,	electronic	&	computer	engineering 84.15 14.18 17 66.65 88 98.9 100(123)	Architecture,	built	environment	&	planning 86.14 10.04 46 65.85 88 100 100(133)	Business	&	management	studies 86.04 9.56 25 69 88 99.55 100(135)	Education 85.92 11.03 25 66.9 88 100 100(137)	Modern	languages 85.83 9.69 50 66.9 88 98.2 100(104)	Psychology	&	behavioural	sciences 86.8 8.42 53 69.5 89 97 100(105)	Health	&	community	studies 85.29 13.78 24 63.4 89 100 100(116)	Chemical	engineering 87.26 9.83 69 70 89 100 100(130)	Law 87.96 7.85 56 72.55 89 98 100(132)	Sociology 86.69 10.74 38 71 89 98 100(138)	English	language	&	literature 87.35 9.32 39 70 89 100 100(111)	Earth,	marine	&	environmental	sciences 88.62 9.44 44 73.6 90 100 100(112)	Biosciences 88.16 8.84 58 71.35 90 100 100(118)	Civil	engineering 87.14 9.06 56 67.5 90 97.25 100(122)	Mathematics 89.78 6.5 73 75.75 90 100 100(124)	Geography	&	environmental	studies 89.28 7.91 57 74 90 100 100(127)	Anthropology	&	development	studies 86.86 10.93 57 67.75 90 98.95 100(128)	Politics	&	international	studies 87.2 10.25 52 68.8 90 100 100(101)	Clinical	medicine 87.98 9.27 64 67.25 91 99.75 100(107)	Pharmacy	&	pharmacology 90.11 6.76 75 76.8 91 99.2 100(113)	Chemistry 89.74 7.42 67 75.6 91 98.8 100(126)	Archaeology 88.23 11.37 40 65.9 91 100 100(106)	Anatomy	&	physiology 91.11 6.33 73 75.65 92 99.35 100(110)	Agriculture,	forestry	&	food	science 88.22 10.86 52 68.95 92 100 100(114)	Physics 90.28 7.12 70 75.65 92 100 100(139)	History 89.72 8.57 53 73.85 92 100 100(140)	Classics 90.21 5.92 77 78.6 92 99.25 100(141)	Philosophy 90.75 6.67 77 79 92 100 100(109)	Veterinary	science 92.88 3.56 88 88.7 93 97.3 98(142)	Theology	&	religious	studies 90.86 9.47 59 75.2 93.5 100 100(102)	Clinical	dentistry 96.38 2.68 90 91.5 97 99.25 100
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Table	3:	Satisfaction	by	Region		 	 Mean	Score	 	 Percent	Satisfied	Sub-sample	 N	 	 Mean	 Std.	dev.	 Min.	 Median	 Max.	 	 Mean	 Std.	dev.	 Min.	 Median	 Max.	Southeast	 582	 	 4.261	 0.303	 2.6	 4.3	 4.9	 	 87.74	 9.59	 25	 90	 100	East	Midlands	 321	 	 4.249	 0.295	 2.4	 4.3	 4.9	 	 86.89	 9.72	 24	 89	 100	London	 653	 	 4.114	 0.331	 2.5	 4.1	 4.9	 	 82.62	 11.21	 17	 84	 100	North	West	 512	 	 4.195	 0.309	 2.8	 4.2	 4.9	 	 85.72	 9.89	 34	 87	 100	Yorks&	Humber	 407	 	 4.245	 0.270	 3.3	 4.3	 5.0	 	 87.50	 8.72	 50	 89	 100	West	Midlands	 370	 	 4.235	 0.291	 3.2	 4.3	 4.9	 	 87.11	 9.28	 55	 89	 100	Southwest	 325	 	 4.198	 0.349	 2.9	 4.2	 4.9	 	 85.44	 11.01	 40	 88	 100	East	 229	 	 4.253	 0.289	 3.2	 4.3	 5.0	 	 87.07	 9.04	 53	 88	 100	Northeast	 168	 	 4.270	 0.269	 3.1	 4.3	 4.9	 	 88.11	 8.09	 50	 90	 100	Wales	 299	 	 4.184	 0.350	 2.8	 4.2	 5.0	 	 84.95	 11.89	 25	 87	 100	Scotland	 491	 	 4.220	 0.327	 2.6	 4.2	 4.9	 	 86.07	 10.48	 29	 88	 100	Northern	Ireland	 107	 	 4.377	 0.377	 3.4	 4.4	 4.8	 	 90.50	 7.87	 52	 92	 100	



























my	course	 0.657	 0.752	 0.599	 0.312	 0.645	 0.827	 0.187	
Assessment		
&	feedback	 	 0.694	 0.565	 0.258	 0.531	 0.666	 0.223	
Academic	
support	 	 	 0.649	 0.413	 0.665	 0.797	 0.275	
Organisation	&	
management	 	 	 	 0.334	 0.425	 0.749	 0.242	
Learning	
resources	 	 	 	 	 0.396	 0.407	 0.311	
Personal	
development	 	 	 	 	 	 0.680	 0.287	
Overall		
satisfaction	
	 	 	 	 	 	
0.263	
	







































0.263	 0.358	 0.684	 0.250	
Learning	
resources	
























		 	 Mean	Score	 	 Percent	Satisfied	Sub-sample	 N	 	 Mean	 Std.	dev.	 Min.	 Median	 Max.	 	 Mean	 Std.	dev.	 Min.	 Median	 Max.	Part-time	 201	 	 4.242	 0.337	 2.6	 4.3	 4.9	 	 86.75	 11.31	 29	 89	 100	Full-time	 4264	 	 4.215	 0.314	 2.4	 4.3	 5.0	 	 86.10	 10.14	 17	 88	 100	
t-test:	part-time	vs	full-time	 	 	 t-statistic:	-1.113	(p-value:	0.267)	 	 t-statistic:	-0.800	(p-value:	0.425)	Russell-group	 1024	 	 4.261	 0.279	 2.7	 4.3	 5.0	 	 87.66	 		8.88	 38	 90	 100	Not	Russell	group	 3440	 	 4.202	 0.323	 2.4	 4.2	 5.0	 	 85.68	 10.52	 17	 88	 100	
t-test:	Russell	vs	not	Russell	 	 	 t-statistic:	-5.721	(p-value:	0.000)	 	 t-statistic:	-5.992	(p-value:	0.000)	Specialist	institution	 77	 	 4.190	 0.324	 3.2	 4.2	 4.9	 	 84.75	 10.36	 45	 86	 100	Not	specialist	institution	 4387	 	 4.216	 0.315	 2.4	 4.3	 5.0	 	 86.16	 10.19	 17	 88	 100	
t-test:	specialised	versus	not	 	 	 t-statistic:	0.698	(p-value:	0.486)	 	 t-statistic:	1.184	(p-value:	0.238)	University	in	QS	Top	400	 1662	 	 4.273	 0.280	 2.7	 4.3	 5.0	 	 88.03	 		8.90	 25	 90	 100	University	not	in	QS	Top	400	 2802	 	 4.182	 0.329	 2.4	 4.2	 5.0	 	 85.01	 10.74	 17	 87	 100	
t-test	in	QS	top	400	vs	not	 	 	 t-statistic:	-9.824	(p-value:	0.000)	 	 t-statistic:	-10.133	(p-value:	0.000)	New	University	 2318	 	 4.165	 0.333	 2.4	 4.2	 4.9	 	 84.54	 10.94	 17	 86	 100	Old	University	 2146	 	 4.271	 0.284	 2.7	 4.3	 5.0	 	 87.85	 		9.02	 25	 90	 100	




	 Actual	Score	(1-5)	 Synthetic	Score	(1-5)	 Actual	%	Satisfied	 Synthetic	%	Satisfied	
Mean	 4.216	 4.216	 86.132	 86.132	
Std.	dev.	 0.315	 0.286	 10.196	 8.680	
Skewness	 -0.859	 -0.463	 -1.441	 -0.974	














Southampton	Solent		 Ocean	Sciences	 3.2	 4.2	 -1.0	
London	Metropolitan	 Human	Resource	Management	 4.1	 4.6	 -0.5	
East	London	 Molecular	Biology,	Biophysics	and	Biochemistry	 3.3	 3.8	 -0.5	
Wolverhampton	 Finance	 4.0	 4.5	 -0.5	
Hull	 Theology	and	Religious	studies	 4.1	 4.6	 -0.5	
Staffordshire	 Fine	Art	 3.8	 4.3	 -0.5	
Stirling	 Human	Resource	Management	 4.3	 4.7	 -0.4	
Roehampton		 Human	Resource	Management	 3.9	 4.3	 -0.4	
Liverpool	 Animal	Science	 3.8	 4.2	 -0.4	
Canter.	Christ	Church		 Others	in	Biological	Sciences	 4.1	 4.5	 -0.4	
Panel	C:	Top	Ten	Risers	on	Actual	Score	
Bournemouth		 Human	and	Social	Geography	 3.7	 2.9	 0.8	
Bedfordshire	 Fine	Art	 4.3	 3.5	 0.8	
De	Montfort		 Anatomy,	Physiology	and	Pathology	 3.1	 2.4	 0.7	
Greenwich	 Nutrition	 4.0	 3.4	 0.6	
Highlands	&	Islands	 Building	 4.2	 3.6	 0.6	
Chester	 Social	Policy	 3.9	 3.3	 0.6	
Edinburgh	Napier		 Economics	 4.1	 3.5	 0.6	
Manchester	Metrop.	 Dance	 3.4	 2.8	 0.6	
Ulster		 Aural	and	Oral	Sciences	 4.0	 3.4	 0.6	
Lancaster	 Music	 4.0	 3.4	 0.6	
Panel	D:	Top	Ten	Fallers	on	%	Satisfied	
Southampton	Solent		 Ocean	Sciences	 60	 100	 -39.8	
Uni.	of		Arts,	London	 Management	studies	 61	 82	 -20.6	
Sheffield	Hallam		 Electronic	and	Electrical	Engineering	 78	 98	 -20.2	
Liverpool	 Animal	Science	 74	 94	 -20.2	
Hull		 Theology	and	Religious	studies	 80	 100	 -19.8	
Sheffield	Hallam		 Planning	(Urban,	Rural	and	Regional)	 80	 100	 -19.6	
Liverp.	John	Moores	 Electronic	and	Electrical	Engineering	 80	 100	 -19.6	
East	London	 Molecular	Biology,	Biophysics	and	Biochemistry	 53	 72	 -18.6	
Brighton	 Politics	 81	 100	 -18.6	
Surrey	 Dance	 82	 100	 -18.4	
Panel	E:	Top	Ten	Risers	on	%	Satisfied	
East	London	 Electronic	and	Electrical	Engineering	 51	 17	 33.8	
Bournemouth		 Human	and	Social	Geography	 70	 40	 29.5	
Sheffield	 Theology	and	Religious	studies	 90	 62	 28.5	
Bedfordshire	 Fine	Art	 82	 55	 27.1	
Wales	Trinity	St.	Dav.	 Accounting	 51	 25	 25.6	
Manchester	Met.	 Dance	 59	 34	 24.6	
Arts	Bournemouth	 Media	studies	 71	 47	 24.4	
Canter.	Christ	Church		 Publicity	studies	 54	 30	 24.1	
Newcastle	upon	Tyne	 Nutrition	 76	 52	 23.7	
















The	teaching	on	my	course	 3.7	 78	 	 3.3	 53	
Assessment	and	feedback	 3.4	 58	 	 2.7	 34	
Academic	support	 3.4	 64	 	 3.4	 53	
Organisation	and	management	 2.7	 33	 	 3.5	 61	
Learning	resources	 4.1	 87	 	 3.7	 67	
Personal	development	 3.2	 47	 	 3.6	 51	
Satisfaction	with	the	Students’	Union	 2.4	 40	 	 3.0	 50	
Actual	Overall	Score	(Q22)	 4.2	 100	 	 2.8	 17	
Number	of	respondents	 10	 10	 	 12	 12	
Total	Population	 12	 12	 	 17	 17	










Std.	dev.	of	scores	 0.196	 0.208	 57.6	
Std	dev.	of	%	satisfied	 5.95	 6.91	 66.0		
